
How to Reset Your iPad



These are the
important

parts of your
iPad. There

are three
buttons and
one charging

port. 



In order to reset your iPad, you need to make sure
you are holding it in the correct orientation first. 



This is the bottom of your iPad,
where you charge it. 



You will find TWO buttons for the volume button.
The top button turns the volume up.

 The bottom button turns the volume down

Volume Up

Volume Down



Power Button
At the top

right of the
iPad is the
power

button.
Pressing

ONLY this
button puts
the iPad to

rest when not
in use. 

Pressing only
this button
does NOT
hard reset
your iPad



If you are holding the iPad correctly to hard reset
it, the charging port should be facing DOWN. 



In order to reset or “hard reset” your iPad, you will
only need to use TWO buttons: 

Power Button
Volume UP



To hard reset, HOLD the Power Button and the
Volume Up Button (the top button) at the SAME

TIME until THIS screen appears



Once this screen appears, you may release the two buttons.
Slide your finger across to Slide the Power Off. 

Your iPad will turn off, indicating it is hard resetting.



To ensure it resets, do NOT turn your iPad back on
for at least 60 seconds. 



Power ButtonTo turn your
iPad back on,
simply press

the Power
Button. You
do not need
to press the

Volume
Button for

this.

You have now
successfully

reset your
iPad!
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